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These Terms of Use apply to our online 
platform for exchanging generic Forex trading 
information located at app.forexinsiders.com 
and/ or mobile applications and all associated 
sites linked to it, accessed by you via a Third-
Party store (the “Third-Party Store”) in order to 
use the services including without limitation 
online courses, following the generic ideas of 
so called “Forex Insiders Experts”, all content, 
images, text and icons, information, tools, 
features, software and/or functionality, 
including content, updates, and any new 
releases (collectively “Forex Insiders”). The 
term “you”, “your” in these Terms of Use refers 
to you as the end-user that is using or 
accessing Forex Insiders.  
 
All information contained on Forex Insiders is 
proprietary to Forex Insiders and may not be 
forwarded or distributed.  The Information Is 
made available only to subscribers. 
 
1. Information about FIBV 
1.1 Forex Insiders is provided by Forex 

Insiders B.V. (“FIBV”, or “us”, “we”, “our”), a 
company incorporated and registered in 
the Netherlands under company number 
83126163 whose registered office is at Piet 
Heinkade 55, 1019 GM, Amsterdam. 

 
2. Agreement 
2.1  These Terms of Use and as updated by 

FIBV from time to time (these "Terms") 
constitute a binding agreement between 
you and FIBV regarding the use of Forex 
Insiders. By registering for, or using Forex 
Insiders, including without limitation 
clicking the “I accept” button, by creating 
an account on the Third-Party Store and 
proceeding to use or access Forex 
Insiders, whether made available via the 
Third-Party Store or directly through 
FIBV, you agree to these Terms. Please 
read them carefully. 

2.2  By using Forex Insiders, you represent to 
us that you are of the legal age of maturity 
in the jurisdiction in which you reside. You 
may not use any portion of Forex Insiders 

and you may not accept these Terms if 
you are not legally authorized to accept 
and be bound by these Terms or are not 
at least 18 years of age and, in any event, 
of a legal age to form a binding contract 
with FIBV. 

 
3. Disclaimers 
3.1 Various information which are generally 

available through or on Forex Insiders are 
obtained by the Forex Insiders trading 
algorithm and team by scanning for 
hundreds of different currency pairs with 
additional strategies from professional 
businesses or organizations, such as 
exchanges, news providers, market data 
providers and other content providers 
culminating in millions of possible 
trading ideas. Forex Insiders provides on 
average one general trading idea per day 
out of many, however their frequency is 
random. Some months will have a higher 
total of trading ideas than others, in 
extreme case, some months will have 
none. We will accept no liability 
whatsoever for the lack of ideas at any 
given time. Ideas are in no way tailored to 
your personal circumstances. Depending 
on your subscription Forex Insiders also 
provides you with the opportunity to 
follow trading ideas of a certain number 
of so-called “Forex Insiders Experts”, as 
further defined under section 12. A Forex 
Insiders Expert is a trader who is eligible 
to publish his/her results and statistics 
publicly through Forex Insiders. 

3.2 Due to various factors, including the 
inherent possibility of human and 
mechanical error, the accuracy, 
completeness, timeliness, results 
obtained from use, and correct 
sequencing of information available 
through Forex Insiders are not and 
cannot be guaranteed by FIBV. 

3.3 We reserve the right to correct any errors, 
inaccuracies or omissions, and to change 
or update information if any information 
on Forex Insiders is inaccurate at any time 
without prior notice. We undertake no 
obligation to update, amend or clarify 
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information on Forex Insiders, including 
without limitation, any market 
information, comments or  ideas. The 
trade Information is generic only and has 
not been tailored for your particular 
Investment goals or financial 
circumstances. Moreover, the investment 
time horizon for the Ideas is very short 
term unless otherwise noted and, as a 
result should not be appropriate for an 
Investor having a different Investment or 
trading horizon. 

3.4 Any material downloaded or otherwise 
obtained through the use of Forex Insiders 
is done at your own discretion and risk and 
you are solely responsible for any damage 
to your computer system or loss of any 
data that results from the download of any 
such material. 

3.5 We accept no liability whatsoever for any 
harm, of whatever nature, that might arise 
directly or indirectly from access to or use 
of Forex Insiders, processing or other use 
of the information contained on Forex 
Insiders nor will we be liable for harm 
(including but not limited to lost profits or 
revenues, loss resulting from business 
interruption or any other loss) due to 
possible viruses which may infect your 
computer as a result of using Forex 
Insiders or for the loss of software or other 
data on your information processing 
system or in any other way.   

3.6 We attempt to ensure that Forex Insiders 
is continuously accessible but will not be 
liable for any consequences however 
caused because Forex Insiders for 
whatever reason is not available at any 
given moment. Forex Insiders may be 
temporarily or permanently taken out of 
operation by us without prior notice. You 
may be affected by an outage whereas 
other users of Forex Insiders may not be.  
Forex Insiders also may not be updated to 
reflect market events and, as a result, the 
Information contain on Forex Insiders 
may be outdated. 

3.7  Ideas and views posted on Forex Insiders, 
including by Forex Insiders Experts, may 
differ materially from each other.  One 

posted idea may be in direct conflict with 
another posted on the information 
platform.  Users must evaluate each trade 
idea independently and modify it in 
accordance with such user’s own needs.  
Forex Insiders does not permit users to 
automatically execute trade ideas via any 
connected third-party brokerage 
account(s).  The information and ideas 
posted on the platform are to be used only 
after careful evaluation by a user in 
consultation with his or her investment 
adviser and trades may need to be 
modified in order to be suitable for a user 
and to satisfy that user’s investment 
objectives and financial requirements. 

 
4. No investment and trading advice 
4.1 Forex Insiders is to be considered for 

educational and general informational 
purposes only. Forex Insiders is a tool to 
assist you in your trading and does not 
provide personalised recommendations 
or views. They are impersonal and general 
in all aspects, and not tailored to the 
specific investment circumstances of an 
individual trader or investor, and should 
not be considered as solicitation, advice or 
recommendation to trade securities, 
commodities, or currencies in general or 
for a specific investment, trade or any 
similar purpose whatsoever. 

4.2 No content, including any trading ideas, 
comments, messages, news, analyses, 
market data, prices, educational 
programs or other information contained 
on Forex Insiders, including but not 
limited to emails and/or newsletters sent 
by FIBV (“Information”) should be 
understood as constituting an advice or 
recommendation to enter in any 
transactions or to engage in any of the 
ideas presented in Forex Insiders. 

4.3 We do not recommend making hasty 
trading decisions. Forex Insiders should 
not be relied upon as a replacement for 
consulting with your third-party 
investment adviser or financial 
professional and your own decision 
making. It also is not a substitute for you 
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conducting your own extensive 
independent market research. Before 
undertaking any trading program, you 
should consult a qualified financial 
professional. Please consider carefully 
whether such trading is suitable for you in 
light of your financial condition and ability 
to bear financial risks.  

4.4 FIBV is not registered as a broker-dealer, 
futures commission merchant, 
introducing broker, investment adviser or 
commodity trading advisor and we do not 
provide investment advice, 
recommendations or carry out financially 
regulated activities. We are therefore not 
regulated by any Financial Services 
Authority. including the Dutch Authority 
for the Financial Markets (AFM), the U.K. 
Financial Services Authority, the U.S. SEC, 
or CFTC, any of the U.S. prudential 
regulators or any U.S. banking or financial 
services commission. No materials in 
Forex Insiders, either on behalf of FIBV or 
any site host, or any participant in Forex 
Insiders or any of its associated sites 
should be taken as investment advice 
directly, indirectly, implicitly, or in any 
manner whatsoever, including but not 
limited to trading in any financial 
instruments whatsoever. 

4.5 There is no guarantee that you can 
replicate the results that are displayed on 
or through Forex Insiders including any 
results posted by any Forex Insiders 
Expert you decide to follow. If you follow 
any trading ideas, whether from Forex 
Insiders and/or any Forex Insiders Expert 
accessible through Forex Insiders, you do 
so on your own initiative and at your own 
risk, and you are responsible for 
complying with all local laws, rules and 
regulations. In the end, you decide 
whether to enter the trade yourself or not. 
Under no circumstances shall we be liable 
for any loss or damage you or anyone else 
incurs as a result of any trading or 
investment activity that you or anyone 
else engages in if you choose to base such 
trading or investment activity, in whole or 
in part, on any information or material you 

receive through Forex Insiders. You should 
always understand that past performance 
is not necessarily an indicator of future 
results.  

4.6 Information published on Forex Insiders 
is based upon information that we 
consider reliable, but we do not represent 
that it is accurate or complete, and that it 
should be relied upon, as such. While 
individual participants may offer ideas or 
opinions which may be subsequently 
copied by another trader, such ideas, 
opinions, or trades amount to nothing 
more than exchanges between persons 
who may be anonymous or unidentifiable 
or simply the execution of a trade by such 
traders. If you choose to copy specific 
Forex Insiders Experts and/or ideas and/or 
to engage in transactions based on 
content on Forex Insiders, then such 
decision and transactions and any 
consequences following therefrom are 
your sole responsibility. FIBV does not 
provide investment advice directly, 
indirectly, implicitly, or in any manner 
whatsoever by making such information 
and/or features available to you. You 
should not rely solely on the Information 
in making any investment. Rather, you 
should use the Information and what you 
have learned only as a starting point for 
doing additional independent research in 
order to allow you to form your own 
opinion regarding investments. By using 
Forex Insiders including any software and 
content contained therein, you agree that 
your use of Forex Insiders is entirely at 
your own risk. You are solely and 
exclusively responsible for determining 
whether any investment, strategy or any 
other product or service is appropriate or 
suitable for you based on your investment 
objectives and personal financial 
situation.  

4.7 The information on Forex Insiders is not 
directed at residents in any country or 
jurisdiction where such distribution or 
use would be contrary to local law or 
regulation or would subject FIBV and/or 
its affiliates to any registration or licensing 
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requirement. You warrant and represent 
that you are not a resident or situated in 
the jurisdiction subject to restrictions 
where local laws or regulations prohibit 
the publication of or access to the 
information provided on Forex Insiders.   

4.8 You understand and acknowledge that 
there is a very high degree of risk involved 
in trading foreign exchange. FIBV, its 
affiliates, or their respective officers, 
directors, shareholders, employees and 
agents shall not be liable to any person for 
any losses, damages, costs or expenses 
(including, but not limited to, loss of 
profits, loss of use, direct, indirect, 
incidental or consequential damages) 
arising out of or in connection with your 
use of Forex Insiders.  

 
5. Forex Trading Risks 
5.1 This clause does not give full disclosure of 

all the risks that are involved in trading in 
foreign exchange (“Forex”). There are a lot 
of factors that you have to consider when 
deciding whether to invest in or trade 
Forex.  
Trading in Forex on margins entails high 
risk and is not suitable for everyone. Past 
performance is not an indication of future 
results. The use of leverage, particularly a 
high degree of leverage can act both 
against you and for you. Before you decide 
to invest or trade in foreign exchange, you 
should carefully assess your investment 
objectives, experience, financial 
possibilities and willingness to take risks. 
There is a possibility that you will lose your 
initial investment partially or completely. 
Therefore, you should not invest any funds 
that you cannot afford to completely lose. 
You should also be aware of all the risks 
associated with foreign exchange trading 
and contact an independent financial 
advisor in case of doubt. 
Forex leverage enables traders, using a 
relatively small amount of money, to take 
a position that is many times the initial 
investment to enable larger earnings than 
would otherwise be possible. Conversely, 
the use of leverage makes it possible for a 

trader to lose most or all of its money with 
relatively smaller changes in market 
prices. As such, you should consider that 
leverage can work equally both in your 
favor and to your detriment. The Forex 
market opens up the possibility to utilize 
this leverage effect to a high degree; at the 
same time, however, it also opens up the 
risk of experiencing high losses. Please 
trade with caution when you use leverage 
in trading or investing. Your risk is 
particularly not limited to the initial 
investment, but can quickly fall into a 
negative range in the event of strong 
movements, meaning you may be 
obligated to pay far more than your initial 
stake. 
Trading delays can severely affect results. 
The ideas and results may vary 
depending on your time zone and we do 
not guarantee the timeliness of the ideas 
and results on Forex Insiders to enable 
you to make trades as and when you 
would like to. It is possible that by the 
time you receive the ideas, the data might 
have changed and moved in a different 
direction as well. So, you should use your 
own evaluation in deciding whether to 
trade when a fluctuation has occurred. 
The same thing applies for closing a trade 
as well.  
FIBV will have no obligation to notify you 
and will not notify you when information 
contained in idea alerts changes. It should 
not be presumed that the methods, 
techniques, or indicators presented on 
Forex Insiders will result in profits or that 
they will not result in losses.  
The Information given on Forex Insiders 
are for informative and educational 
purposes only. These setups are not 
recommendations to buy or sell. Risk 
reducing orders and strategies like stop 
loss orders or stop limit orders that aim at 
limiting the losses to some upper amount 
may not be effective.  
Forex Insiders may contain certain 
historical and statistics information. The 
history and statistics available on Forex 
Insiders including those of Forex Insiders 
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Experts, the trading ideas generated by 
the Forex Insiders Experts and the 
comments made by any of Forex Insiders 
Experts on Forex Insiders do not 
constitute any kind of personal 
recommendation towards you or any 
other user to conduct or abstain from any 
transaction or to follow or unfollow any 
Forex Insiders Experts and should not be 
regarded as such. Past results are not an 
indication of future returns. 

5.2 You are fully aware of the trading risks set 
out in clause 5.1 and in particular that: 
• there is a risk of losing money when 

trading in Forex and you assume 
complete responsibility for the profits 
or the losses that you make. 

• foreign exchange trading activities 
involve significant risk of loss, including 
the potential to lose more than your 
initial investment. Such activity is not 
suitable for everyone and you should 
make sure you understand the risks 
involved, seeking independent advice 
if necessary. 

• your trading results may vary 
depending on many factors. Because 
the risk factor is high in the foreign 
exchange market only genuine "risk" 
funds should be used in such trading. 
If you do not have the extra capital that 
you can afford to lose, you should not 
trade in foreign exchange. No "safe" 
trading system has ever been devised, 
and no one can guarantee profits or 
freedom from loss. 

• no representation is being made that 
you will or are likely to achieve profits 
or losses similar to those shown in 
Forex Insiders. 

• you are aware and accept the risks 
arising from the copying the ideas of 
Forex Insiders and/or Forex Insiders 
Experts when using Forex Insiders and 
that past performance posted on Forex 
Insiders is not indicative of future 
results. 

5.3 You agree and accept that your use of 
Forex Insiders is at your sole option, 
discretion and risk. In relation to your 

losses you shall have no claims 
whatsoever against FIBV or any of its 
partners or their respective directors, 
officers or employees. 

 
6. Indemnity 
6.1 You agree to indemnify and hold FIBV, its 

officers, directors, shareholders, 
predecessors, successors in interest, 
employees, agents, subsidiaries and 
affiliates, harmless from any demands, 
loss, liability, claims or expenses (including 
attorneys’ fees), made against FIBV by any 
third party due to or arising out of or in 
connection with your use of Forex Insiders 
or any willful misconduct on your part. 

 
7. Limitation of Liability 
7.1 To the extent permitted by law, in no 

event will FIBV, its shareholders, officers, 
employees and any third party, including 
Forex Insiders Experts be liable to you for 
any direct, indirect, consequential, 
exemplary, punitive, special or incidental 
damages, or any similar damage or loss, 
including but not limited to lost profits or 
revenues, loss of data, loss resulting from 
business interruption, business 
opportunities or any other loss in contract, 
tort or otherwise even if FIBV has been 
advised of the possibility of such damages. 
This includes any failure or interruption of 
Forex Insiders, or from any other cause 
relating to your access to or use of Forex 
Insiders. 

7.2 If, notwithstanding the other provisions of 
these Terms, FIBV is found to be liable to 
you for any damage or loss which arises 
out of or is in any way connected with 
your use of the Service or from any 
information, content, materials, products 
(including software) or other services 
included on or otherwise made available 
to you through any website, FIBV’s 
aggregate liability shall in no event 
exceed an amount greater of one dollar or 
any amounts actually paid by you directly 
to FIBV for the subscription to Forex 
Insiders for the prior one month period 
prior to the first event or occurrence 
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giving rise to such liability. The limitations 
and exclusions also apply if this remedy 
does not fully compensate you for any 
losses or fails of its essential purpose. 
Some jurisdictions do not allow 
limitations of liability, so the foregoing 
limitation may not apply to you. If you are 
dissatisfied with any portion of Forex 
Insiders, or with any of these Terms, your 
sole and exclusive remedy is to 
discontinue using Forex Insiders. 

7.3 Any action concerning any dispute you 
may have with respect to Forex Insiders 
must be commenced within one year 
after the cause of the dispute arises, or the 
cause of action is barred. 

 
8. Access to Forex Insiders 
8.1 FIBV grants to you a non-exclusive, 

revocable, non-transferable, personal 
right to access and use Forex Insiders for 
non-commercial and educational 
purposes only, as permitted by the 
functionality of Forex Insiders (including 
to follow ideas from so called Forex 
Insiders Experts and any other 
information made available through 
Forex Insiders), in accordance with these 
Terms. 
FIBV also grants to you a non-exclusive, 
revocable, non-transferable, personal 
right to copy Forex Insiders’ and Forex 
Insiders Experts’ trading ideas and 
(manually) use such trading ideas in your 
broker account of your choice. You 
represent that you will be using such 
ideas solely for your own brokers account 
and that you will not be reproducing such 
ideas with any third-party without the 
written permission of FIBV.   

8.2 To access Forex Insiders, you will first 
need to set up an account via the Third-
Party Store. The Third-Party Store shall 
redirect you to Forex Insiders. Login and 
access to Forex Insiders is handled via the 
Third-Party Store login portal. If required 
by law or regulation to carry out 
additional checks, we may ask for 
supplementary information post-
registration in order to verify your identity. 

You are responsible for the accuracy of 
the registration information supplied to 
us in connection with your account and 
must update such information promptly 
in case of future changes. You are fully 
responsible for maintaining the 
confidentiality of your login details and 
any activities that occur under your 
account. Any such activities and actions 
shall be deemed to be performed and 
authorized by you. 

8.3 You must use all reasonable endeavors to 
prevent any unauthorized access to, or 
use of, Forex Insiders, and in the event of 
any such unauthorized access or use, as 
soon as reasonably practicable notify 
FIBV. 

8.4 If you have any concerns about the login 
details for your account or think that such 
details have been misused, you should 
promptly notify FIBV and take such other 
steps as may reasonably be required by 
FIBV. 

8.5 FIBV may disable any account at any time 
and at FIBV’s sole discretion, if you fail, in 
any material respect, to comply with any 
of the provisions of these Terms. 
Notwithstanding the foregoing, FIBV 
reserves the right to stop providing ideas 
or any other services provided through 
Forex Insiders to any user for any reason 
that it might see fit and without any 
notice or explanation. 

8.6 You shall indemnify and defend FIBV, its 
agents and contractors, from and against 
any and all losses, damages, claims, 
liabilities, and expenses (including 
reasonable lawyers’ fees) arising out of 
any claim brought by a third party 
relating to your use of Forex Insiders.  

 
9. Privacy 
9.1 We respect your privacy. We will process 

the information we receive from you or 
otherwise hold about you in accordance 
with our Privacy Policy and Cookies 
Policy, which shall be considered an 
integral part of these Terms. You have the 
right to receive details of the personal 
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information held by us. Please read it 
carefully. 

 
10. Subscriptions 
10.1  FIBV may have certain financial 

arrangements in place with the 
respective Third-Party Store(s) which 
have originally redirected you to Forex 
Insiders. When you purchase a certain 
subscription plan through Forex Insiders, 
you will be redirected to the Third-Party 
Store(s). Amounts payable and the terms 
and conditions with respect to such 
payments shall be as set forth in the 
additional Third-Party Store (e.g. Success 
Factory website 
www.successfactory.com) terms and 
conditions from which you gained access 
to Forex Insiders. Your Forex Insiders 
subscription, including any features, 
services and deals offered to you 
pursuant to your Forex Insiders 
subscription, may not be shared, 
transferred or assigned to any other 
person or entity.  

10.2  You agree that the payments for your 
subscription cannot be disputed on 
grounds of trading losses. If you do not 
cancel your subscription plan as set forth 
in the additional Third-Party Store terms 
and conditions, your account will be 
charged at the end of every billing cycle. 

10.3 Unless otherwise expressly agreed, your 
registration with Forex Insiders is that of a 
normal user (i.e., not a Forex Insiders 
Expert) and these Terms governs your 
relations with FIBV under this specific and 
sole capacity. 

10.4 Forex Insiders currently has two different 
subscription plans available: Forex 
Insiders and Forex Insiders PRO. As a 
Forex Insiders PRO member, you may 
have access to certain exclusive 
educational content and other features 
(e.g. live chat support, webinars and 
additional generic strategies). The 
features of, and services available to you 
may vary over time. FIBV reserves the 
right at all times to add, remove or 
discontinue all or parts of certain 

subscription plans. If we make changes 
that materially affect your use of your 
subscription, we will notify you by 
sending you an e-mail to the e-mail 
address that is registered with your 
account and by posting notice of the 
change in the Terms. 

 
11. Education 
11.1 The course materials provided on Forex 

Insiders, including but not limited to 
ebooks, (pre-recorded) webinars, online 
courses, videos, audio files and other 
educational programs relating to the 
world of forex trading (“Course”) and are 
for informational and training purposes 
only. Neither FIBV, nor any person, 
including Forex Insiders Experts 
providing instruction in any Course, is 
providing you legal, accounting, 
investment or financial advice. Neither 
FIBV, nor any person, including Forex 
Insiders Experts will accept any 
responsibility to any party for the use of 
the Course for any purpose other than 
training for educational purposes, 
including but not limited to the giving of 
advice by you to any third party. The 
receipt of a Course is personal to you, and 
you may not transfer your rights to access 
the Course or provide the Course to any 
other person. 

11.2 FIBV expects you to take reasonable care 
to verify that the Course in question will 
meet your needs. You are solely 
responsible for confirming the accuracy 
and appropriateness of the information 
for your own uses with your tax, finance, 
or legal advisor. FIBV does not make any 
commitment to you that you will obtain 
any particular result from your use of the 
Course or that you will obtain any success 
or profit in your trading performances 
based on the Course. In no event shall 
FIBV have any liability for any losses 
incurred in connection with any decision 
made, action or inaction taken by you in 
reliance upon the Course provided 
through Forex Insiders.  
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11.3 FIBV’s provision of any Course or the 
appearance of any specific person 
instructing any Course is not a 
recommendation by FIBV of that Course, 
the content contained therein or the 
person providing information. We are not 
responsible or liable to you for any 
interactions between you and any Forex 
Insiders Expert or any other user of Forex 
Insiders. FIBV does not make any 
representations, warranties, guarantee or 
commitment to you that the Course will 
be accurate or error free. FIBV makes no 
representations or warranties as to the 
quality of any Course or Forex Insiders 
Expert. 

11.4 FIBV is not an accredited educational 
institution. Your participation in, or 
completion of, any Course does not 
confer any academic credit. Nothing in 
these Terms or otherwise through Forex 
Insiders, enrolls you in any educational 
institution or in any course offered by any 
such institution. The Course cannot 
replace or substitute for the services of 
trained professionals in any field, 
including, but not limited to investment, 
financial, tax, accounting or legal fields. 
Any badge awarded upon completion of 
the Course through Forex Insiders, shall 
not be construed as a qualification. 

11.5 FIBV does not make any commitment 
that the course materials will be 
compatible with or operate with your 
software, hardware, internet bandwidth, 
or any issues on your end. You are liable 
for your own ability to process and use of 
the materials provided. 

11.6  Certain course materials are available for 
download from Forex Insiders for your 
personal reference only. You must not 
modify the paper or digital copies of any 
materials you have printed off or 
downloaded in any way, and you must 
not use any illustrations, photographs, 
video or audio sequences or any graphics 
separately from any accompanying text.  

11.7 You must not use any part of the 
materials on Forex Insiders for 

commercial purposes without obtaining 
a licence to do so from us or our licensors. 

11.8 If you print off, copy or download any part 
of Forex Insiders in breach of these Terms, 
your right to use Forex Insiders will cease 
immediately and you must, at our 
election, return or destroy any copies of 
the materials you have made. 

 
12. Forex Insiders Experts 
12.1 Forex Insiders provides you the 

opportunity to follow the ideas of a 
certain number of Forex Insiders Experts 
of your choice. The Forex Insiders Experts 
are third parties who use their ideas (as 
displayed on Forex Insiders) to carry out 
transactions for their own account, 
through brokers of their choice. You will 
be able to view the Forex Insiders Experts’ 
trading characteristics as well as to 
compare their trading history and 
performance with those of any other 
Forex Insiders Expert. You agree and 
acknowledge that past results of any 
Forex Insiders Experts published on Forex 
Insiders are not an indicator of future 
returns by that Forex Insiders Expert, and 
are not an indicator of future returns 
which can be realized by you. 

12.2 The ideas expressed by Forex Insiders 
Experts on Forex Insiders are their own, 
and not that of FIBV or its management. 
FIBV does not guarantee the accuracy, 
adequacy or completeness of such ideas 
and makes no warranties and gives no 
assurances regarding the timeliness, 
reliability, or suitability of any ideas posted 
on Forex Insiders. FIBV is not responsible 
for any errors or omissions or for the 
results obtained from the use of such 
ideas. FIBV advises users to check with 
certified experts before taking any 
investment decision. 

12.3 Forex Insiders may incorporate, from time 
to time, tools or features classifying the 
Forex Insiders Experts into specific 
categories, or attributing specific ratings 
or filtering a limited number of specific 
Forex Insiders Experts or combinations 
thereof. Such tools are based on the 
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application of technical criteria to the 
Forex Insiders Experts’ past performance 
and statistics, in a way to bring to your 
attention Forex Insiders Experts or 
combinations thereof that may 
correspond to your trading preferences. 
You acknowledge your understanding 
that in no case, such classifications, 
ratings filtering or combinations of Forex 
Insiders Experts will be considered to 
constitute any kind of recommendation 
from FIBV to follow any Forex Insiders 
Experts (or any combined strategies) with 
a view to achieve any specific future 
result. 

12.4 You hereby acknowledge and are aware 
that: 
• the Forex Insiders Experts neither are 

related to FIBV nor have they any 
professional certifications or titles with 
relation to financial markets; 

• FIBV does not intervene in the content 
of the ideas produced by the Forex 
Insiders Experts; 

• Forex Insiders Experts do not have 
access to and do not take into 
consideration any of the personal 
information or the position of the 
account of any of their respective 
followers; 

• Forex Insiders does not customize 
your ability to access information 
posted by Forex Insiders Experts 
based on your personal information or 
circumstances. 

• Monitoring and evaluation of the 
Forex Insiders Experts by FIBV takes 
place solely based on their past 
behavior and will in no case refer to 
their future behavior or to the 
achievement of future performance. 

12.5 Although Forex Insiders publishes the 
ideas of the relevant Forex Insiders 
Expert(s), it is likely that significant 
different results arise compared to the 
Forex Insiders Expert’s profits or losses 
with respect to their own trades, and the 
profits or losses that you achieve if you 
decide to follow the ideas of such Forex 
Insiders Expert.  

12.6 FIBV does not guarantee that the use of 
Forex Insiders will have a positive result or 
a specific performance for you. Any 
reference to the performance of certain 
ideas, whether from Forex Insiders or 
Forex Insiders Experts, is related 
exclusively to the past and by accepting 
these terms you acknowledge that you 
are aware of such fact.  

 
13. Prohibited Use of the Services 
13.1 When using Forex Insiders, you must 

refrain from: 
• permitting any third party to access 

your account. The Information on 
Forex Insiders is provided by us for 
the benefit or our users and as such 
you undertake not to enable deep 
linking or any other form of 
redistribution or reuse of the 
Information, to any non-authorized 
users; 

• Interfering with, burdening or 
disrupting the functionality of Forex 
Insiders; 

• Breaching security of Forex Insiders 
or publicly identifying any security 
vulnerabilities in it; 

• Circumventing or manipulating the 
operation or functionality of Forex 
Insiders or attempting to enable 
features or functionalities that are 
otherwise disabled, inaccessible or 
undocumented in Forex Insiders; 

• Using datamining, robots, crawlers 
and similar technologies to collect 
and compile content from Forex 
Insiders or build a competitive 
product or service, or in such ways 
that may impair or disrupt Forex 
Insiders’ functionality; 

• distribute, display or perform publicly, 
make available to the public or 
communicate to the public, 
sublicense, decompile, disassemble, 
reduce to human readable form, 
execute publicly, make available to 
the public, adapt, make commercial 
use of, process, compile, translate, 
sell, lend, rent, reverse engineer, 
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combine with other software, modify 
or create derivative works of Forex 
Insiders or the services or any part 
thereof, in any way or by any means. 

• As part of your Forex Insiders PRO 
subscription, you may have access to 
exclusive features from certain Forex 
Insiders Expert(s), including but not 
limited to a live support chat feature 
and (pre-recorded) webinars. In no 
event will these features be used or 
circumvented to gain from such 
Forex Insiders Expert(s) personal 
specific individual advice including, 
without limitation, investment, 
financial, legal, accounting or tax. 
Please consult with your own 
professional advisor on your 
particular circumstances. In no event 
shall FIBV have any obligation or 
liability arising from statements or 
conduct of any Forex Insiders Expert 
on or in Forex Insiders, for the 
provision of any support or other 
services. 

13.2 You acknowledge and agree that any 
violation of these restrictions or 
obligations is deemed to be a material 
breach of these Terms. If we discover any 
such violation, we reserve the right to 
immediately terminate your account, 
temporarily or permanently and other 
legal actions may be taken to ensure 
compliance. This includes, but is not 
limited to, cease-and-desist warnings, 
court orders, injunctions, fines, damages 
relief, and so on. 

 
14. Intellectual Property 
14.1  All rights, title and interest in and to Forex 

Insiders, and all information made 
available through Forex Insiders or our 
services, in all languages, formats, and 
media throughout the world, including 
without limitation, any ideas or/and other 
information provided by Forex Insiders 
Experts, and all such ideas/information 
made available by Forex Insiders Experts 
through Forex Insiders, patents, 
copyrights, trademarks, trade names, 

service marks, trade secrets, and other 
intellectual property rights and any 
goodwill associated therewith are the 
exclusive property of FIBV and its 
licensors or data providers. This includes 
Forex Insiders' design, graphics, 
computer code, "look and feel" and FIBV's 
domain names. 

14.2  You may not use any name, mark, logo or 
domain name that is confusingly similar 
to our marks, logos and internet domain 
names. You must refrain from any action 
or omission that may dilute or damage 
our goodwill. 

14.3  FIBV, at its sole discretion, may terminate 
its engagement with any user who is 
suspected of infringing our copyrights, or 
other intellectual property rights or may, 
at its sole discretion, take other actions 
against such users. 

 
15. Feedback Submissions 
15.1 FIBV welcomes your feedback and 

suggestions. Your submission of your 
feedback is entirely voluntary. You 
represent and warrant that you will not 
give feedback that infringes or violates 
the intellectual property or proprietary 
rights of any third party (including, 
without limitation, patents, copyrights, or 
trademark rights) and that you have all 
rights necessary to convey to FIBV and 
enable FIBV to use such feedback at 
FIBV’s sole discretion. FIBV is under no 
obligation to post or use any feedback 
you may provide, and FIBV may remove 
any feedback at any time at its sole 
discretion. 

15.2 If you submit feedback to FIBV, no 
compensation will be paid with respect to 
the use of your feedback, as provided 
herein and will be deemed to include a 
royalty-free, perpetual, irrevocable, 
transferable, and non-exclusive right and 
license for FIBV to adopt, publish, 
reproduce, disseminate, transmit, 
distribute, copy, use, share, create 
derivative works, display and 
commercialize (in whole or in part) 
worldwide, or act on such feedback 
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without additional approval or 
consideration, in any way or  form, media, 
or technology now known or later 
developed and for any purpose for the full 
term of any rights that may exist in such 
content, and you waive any claim to the 
contrary. 

 
16. Third Party Links 
16.1  Forex Insiders may include hyperlinks to 

other websites, mobile applications or 
other resources (“Third-Party Sites”) that 
are not owned or controlled by FIBV. FIBV 
has no control over, and assumes no 
responsibility for, the content, privacy 
policies, or practices of any Third-Party 
Sites. 

16.2  You acknowledge and agree that FIBV is 
not responsible for the availability of any 
such external sites or resources, and does 
not endorse any advertising, service or 
other materials on or available from such 
Third-Party Sites. 

16.3  You acknowledge and agree that FIBV is 
not liable for any loss or damage which 
may be incurred by you as a result of the 
availability of those Third-Party Sites, any 
trading activities or other activities that 
occur on any Third-Party Sites you access 
through links on or upon 
recommendation in Forex Insiders or as a 
result of any reliance placed by you on the 
completeness, accuracy or existence of 
any advertising, service or other materials 
on, or available from, such Third-Party 
Sites. We provide these links as a 
convenience, and do not endorse the 
content or services offered by these Third-
Party Sites. 

16.4  Our decision to support an online broker 
for real-time trading is a function of the 
ease, stability and efficiency of the API it 
offers for trading. By no means do we 
endorse any broker nor have a 
partnership with them. We assume no 
responsibility for any decisions you take 
to create a merchant account with any of 
the brokers listed in Forex Insiders. If you 
decide to set up an account or use the 
services, free of charge or paid, to any of 

the companies mentioned in Forex 
Insiders, you will bear full responsibility for 
your actions and you are responsible for 
complying with all local laws, rules and 
regulations. You should perform your 
own due diligence before making a 
selection. FIBV encourages you to be 
aware when you leave Forex Insiders and 
to read the terms and conditions and 
privacy policy of each Third-Party Sites 
that you visit.  

16.5 Forex Insiders may include general news 
and information, commentary, research 
reports and data concerning the foreign 
exchange market and other related 
subjects. Some of this content may be 
supplied by persons that are not affiliated 
with us. The source of all such content is 
clearly identified on Forex Insiders and is 
reproduced with the permission of the 
respective owners. 

 
17. Term of Services 
17.1  Subject to the provisions below, FIBV shall 

continue to provide you access to Forex 
Insiders for as long as you are entitled to 
receive them pursuant to the Third-Party 
Store Terms and Conditions. 

17.2 FIBV may, in its sole discretion and at any 
time, terminate these Terms and stop 
providing Forex Insiders without liability, 
including if: 
a)  you have breached any provision of 

the Terms or have acted in manner 
which clearly shows that you do not 
intend to, or are unable to comply with 
the provisions of the Terms; or 

b)  FIBV is required to do so by law (for 
example, where the provision of Forex 
Insiders to you is, or becomes, 
unlawful); or 

c)  the provision of Forex Insiders to you 
by FIBV is, in FIBV's opinion, no longer 
commercially viable. 

 
18. Export Controls 
18.1 Access to Forex Insiders from certain 

territories may be prohibited. Forex 
Insiders may be subject to the export 
control laws of, trading embargoes or 
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other trading restrictions imposed by, the 
United States, Canada, United Kingdom, 
European Union and/or the United 
Nations. You acknowledge that Forex 
Insiders may not be accessed, used or 
otherwise exported or re-exported, 
directly or indirectly into any countries 
that are subject to U.S., UK, EU, United 
Nations or Canadian sanctions applicable 
to export or re-export of goods. You agree 
that you will not violate any data export 
laws in connection with your use of Forex 
Insiders. You represent and warrant that 
you (i) are not located in a country that is 
subject to a U.S., UK, EU, United Nations or 
Canadian embargo, or that has been 
designated by U.S., UK, EU, United 
Nations or Canada as a terrorist-
supporting country and (ii) are not listed 
on any list of prohibited or restricted 
parties, specially designated nationals, or 
blocked persons.  

 
19. Changes to the Terms and Services 
19.1 FIBV reserves the right to discontinue or 

modify any part of these Terms at any 
time as FIBV as deems necessary or 
desirable. Any changes to these Terms, 
will be effective upon the earlier of our 
dispatch of an e-mail notice to you or our 
posting of notice of the changes in these 
Terms. We suggest that you revisit these 
Terms from time to time to ensure that 
you stay informed of any such 
notifications of changes to these Terms. 
You will always have access to our Terms 
and will be able to check it at any time on 
your account profile under the section 
Legal Documents.  If you continue to use 
Forex Insiders after we post changes to 
these Terms, you are signifying your 
acceptance of the new terms. 

19.2  You recognize that FIBV is always 
innovating and finding ways to improve 
Forex Insiders with new features and 
services. Therefore, you agree that Forex 
Insiders may change from time to time, 
and without prior notice, including 
without limitation, the scope, design, 
layout, structure, specifications, "look and 

feel," navigation, features and other 
elements of Forex Insiders or any part 
thereof and no warranty, representation, 
or other commitment is given in relation 
to the continuity of any particular 
functionality or availability of Forex 
Insiders. Nothing in these Terms shall be 
construed to obligate FIBV to maintain 
and/or support Forex Insiders, in whole or 
part, during the term of these Terms or 
thereafter. We do not guarantee 
backward compatibility of our services 
and Application Programming Interface 
(API) in this case. 

 
20. Entire Agreement 
20.1 These Terms constitute the entire 

agreement between you and FIBV with 
respect to the use of Forex Insiders and 
supersede all contemporaneous and 
prior agreements between us. You 
confirm that you have not relied on any 
representations made by FIBV or any 
other third party on its behalf that are not 
expressly set forth in the Terms. 

 
21.  No Waiver 
21.1 The failure of FIBV to exercise or enforce 

any right or provision of these Terms, 
including any failure to act with respect to 
a breach, will not constitute a waiver of 
such right or provision or FIBV's right to 
act with respect to subsequent or similar 
breaches. 

 
22. Governing Law 
22.1 These Terms shall be governed by and 

interpreted according to the laws of the 
Netherlands without giving effect to any 
principles of conflicts of laws thereof. You 
agree to any disputes connected with the 
Terms or the implementation thereof 
being decided by the competent court in 
Amsterdam, the Netherlands. You 
expressly agree that any proceedings will 
be conducted only on an individual basis 
and not in a class, consolidated or 
representative action, regardless of 
whether the Dutch court or any other 
institute or regulation would allow such 
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an action. You expressly waive your rights 
to file or participate in a class action or 
seek relief on a class or representative 
basis. Notwithstanding the foregoing, 
FIBV shall always have the right to 
institute legal proceedings in any court of 
competent jurisdiction whether under 
these Terms or any other agreement. 

22.2 If any part of the Terms is held by a court 
of competent jurisdiction to be invalid or 
unenforceable, the invalid or 
unenforceable part will be given effect to 
the greatest extent possible and the 
remainder will remain in full force and 
effect, provided that the allocation of risks 
described herein is given effect to the 
fullest extent possible. 

 
23. App Stores 
23.1 To the extent permitted by applicable 

law, the following supplemental terms 
shall apply when accessing Forex Insiders 
through specific devices: 

 
Apple 
By downloading Forex Insiders from a 
device made by Apple, Inc. (“Apple”) or 
from Apple’s App Store, you specifically 
acknowledge and agree that: 
These Terms govern the relationship 
between FIBV and you; Apple is not a 
party to these Terms.  
The license granted to you hereunder is 
limited to a personal, limited, non-
exclusive, non-transferable right to install 
Forex Insiders on the Apple device(s) 
authorised by Apple that you own or 
control for personal, non-commercial use, 
subject to the Usage Rules set forth in 
Apple’s App Store Terms of Services. 
Apple is not responsible for Forex Insiders 
or the content thereof and has no 
obligation whatsoever to furnish any 
maintenance or support services with 
respect to Forex Insiders. 
 
In the event of any failure of Forex Insiders 
to conform to any applicable warranty, 
you may notify Apple, and Apple will 
refund the purchase price for Forex 

Insiders, if any, to you. To the maximum 
extent permitted by applicable law, Apple 
will have no other warranty obligation 
whatsoever with respect to Forex Insiders. 
 
Apple is not responsible for addressing 
any claims by you or a third party relating 
to Forex Insiders or your possession or use 
of Forex Insiders, including without 
limitation (a) product liability claims; (b) 
any claim that Forex Insiders fails to 
conform to any applicable legal or 
regulatory requirement; and (c) claims 
arising under consumer protection or 
similar legislation. 
 
In the event of any third-party claim that 
Forex Insiders or your possession and use 
of Forex Insiders infringes such third 
party’s intellectual property rights, FIBV, 
not Apple, reserves the right to 
investigate, defend, settle and discharge 
of any such intellectual property 
infringement claim. 
You represent and warrant that (a) you 
are not located in a country that is subject 
to a U.S. Government embargo, or that 
has been designated by the U.S. 
Government as a “terrorist supporting” 
country; and (b) you are not listed on any 
U.S. Government list of prohibited or 
restricted parties. 
Apple and its subsidiaries are third party 
beneficiaries of these Terms and upon 
your acceptance of the terms and 
conditions of these Terms, Apple will have 
the right (and will be deemed to have 
accepted the right) to enforce these 
Terms against you as a third-party 
beneficiary hereof. 
 
Google Play 
By downloading Forex Insiders from 
Google Play (or its successors) operated 
by Google, Inc. or one of its affiliates 
(“Google”), you specifically acknowledge 
and agree that: 
to the extent of any conflict between (a) 
the Google Play Terms of Services and the 
Google Play Business and Program 
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Policies or such other terms which 
Google designates as default end user 
license terms for Google Play (all of which 
together are referred to as the “Google 
Play Terms”), and (b) the other terms and 
conditions in these Terms, the Google 
Play Terms shall apply with respect to 
your use of Forex Insiders that you 
download from Google Play, and you 
hereby acknowledge that Google does 
not have any responsibility or liability 
related to compliance or non-compliance 
by FIBV or you (or any other user) under 
these Terms or the Google Play Terms. 
 

24. Contact 
24.1 FIBV manages Forex Insiders from its 

head office in Amsterdam, the 
Netherlands. 
If you have any observations, comments, 
suggestions or complaints you should 
contact via: 

 
Forex Insiders B.V. 
Piet Heinkade 55 
1019 GM, Amsterdam 
The Netherlands 
E-mail: support@forexinsiders.com 
 

25.  English Version to Prevail 
25.1 Forex Insiders and these Terms may also 

be available and reproduced in other 
languages, including but not limited to 
Arabic, German or Spanish (“other 
language versions”). In the event of any 
discrepancy between the other language 
versions and English versions of Forex 
Insiders or these Terms, the English 
version will prevail. 

 
26. USA-SPECIFIC TERMS OF USE 
26.1 If you are a user of our services in the 

United States of America, the below 
terms are incorporated into these Terms, 
and override these Terms to the extent of 
any inconsistency. 
 
We make no representations or 
warranties about the suitability, 
reliability, availability, timeliness, 

security, accuracy or completeness of 
Forex Insiders, data synched to or made 
available from Forex Insiders for any 
purpose. To the extent permitted by 
law, Forex Insiders is provided on a “as 
is” and “as available” basis without 
warranty or condition of any kind. We 
disclaim all warranties and conditions 
of any kind, whether express, implied or 
statutory, with regard to Forex Insiders 
and any other services provided by us, 
including all implied warranties or 
conditions of merchantability, fitness 
for a particular purpose, title and non-
infringement.  
 
If you are a California resident, you agree 
to waive California Civil Code Section 1542, 
and any similar provision in any other 
jurisdiction (if you are a resident of such 
other jurisdiction), which reads as follows: 
“A general release does not extend to 
claims which the creditor does not know 
or suspect to exist in his or her favor at the 
time of executing the release, which if 
known by him or her must have 
materially affected his or her settlement 
with the debtor.” You hereby expressly 
waive and relinquish all rights and 
benefits under that section and any law of 
any jurisdiction of similar effect with 
respect to your release of any claims you 
may have against FIBV. 
 
You irrevocably waive any and all right 
to trial by jury or to participate in a class 
action in any legal proceeding arising 
out of or relating to these terms or the 
transactions contemplated hereby.  
 
These Terms shall be governed by and 
interpreted according to the laws of the 
State of New York without regard to any 
jurisdiction's choice of law rules. Both 
jurisdiction and venue for any litigation 
pursuant to these Terms shall be proper 
in the courts of New York. 


